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.« 7~ Wayne Allen Joins J & M Tank Lines

tis my pleasure to in-
troduce to you the new
District Sales Manager
for J & M Tank Lines,
Inc.

Wayne Allen comes to us from
Unimin -Southern Lime where
he was the District Sales
Manager.

In 1987, Wayne entered the
trucking industry and worked
for Material Delivery Service
Trucking. While there, he
worked as a clerk, dispatcher,
Traffic Manager, and then
Terminal Manager.

From MDS, Wayne was em-
ployed by Blue Circle Cement
as the Lime and Cement Dis-
patcher. In 2001, Blue Circle
was sold to Lafarge Cement.
After the sale, Wayne went to
work for and helped to create
the new company, Southern

Lime Company.
He was the Lime
Sales Representa-
tive.

Unimin pur-
chased the lime
plant from South-
ern Lime in 2007
and Wayne be-
came the District
Sales Manager.

As you can see, he
has extensive experience
working in the lime and ce-
ment industry and will be a
great assetto J & M.

Wayne and his wife of 15
years, Lori, live in Pelham,
Alabama. He loves Alabama
football (probably even more
following the big game). He
enjoys NASCAR racing, trav-
eling and playing golf with
friends.

Wayne said, 0l am
for the opportunity to work

for a company with an out-

standing reputation of

hard work and excellent

customer servicebo

Please join me in making
Wayne feel a part of the
J & M family. We wish
you great success in your
new role.

The Top Shop Celebrates!

mericus Shop was
honored at a dinner
held on Monday,
January 18, 2010.

change and changf Those attending the dinner

involves risk,
stepping from the
known to unknown|

- Anonymug

were team members, their
spouses, Harold Sumerford,
and Shannon Odom.

The Shop Team accomplished
the goal of Top Shop for 2009.
This award is based on a
weekly report card in which
the team can earn points to-
ward their grade. The points
are earned by calculating the

equipment per employee,
inventory per unit, repair
orders, purchase orders,
PM6s due and
overtime, and labor hours
per equipment.

Team members include:
Clint Holloway, Jimmy
Cox, Craig Kelly, Kyle
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Terry. Congratulations
Top Shop Winners!
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Whods gone TheBBESera Mile?

Clint Holloway
- - (Americus Shop Fore-
Rick Berger, Ed Dailey, Jasper man) was presented with
Parker, and David Williams an Extra Mile Award for
(Birmingham Terminal) received his hard work and dedi-
Extra Mile awards for their excep- cationto J & M. Clint
tional customer service. We received comes in early and stays
an email from our customer, Milner late to get the job done.
Milling, commending these employ- He is always looking for
ees for their dependability and flexi- ways to improve costs
bility for the recent CFC and B and increase productivity
Street deliveries. Keith Morris in his shop. Clint always
wrote, oThey did al k#isitsaddddatfiudé © -
Thank you to all. o] antBxceptiohal lcader- D ilmimi=y
and dependability is what our cus- ship skills. These skills +DUROG DQG 6KDQQRQ SUHVHQWLQJ &OLQW-
tomers are counting on to exceed are what we need to make J & M stronger and prepare our employees for the
their customerdos epxpgetations.
Great Job Guys! Keep up the great Thank you Clint for your dedication and keep up the great work!
customer service!
Davy Wilson (Holly Springs
. : Owner -Operator) received The Ex-
April Craft  (Sylacauga Dispatcher) tra Mile av?/ard fo? his teamwork
received an Extra Mile award for her and great attitude when helping
?rz?riﬁgogg:istlt:\i?i,l ';]e;n:\:\;?r:lé.da::\/_ another J & M Driver. On several Marvin Downs  (Sylacauga Mainte-
' occasions, Davy took the time and nance Shop) received an Extra Mile
S{iszz\lllh?g?;?rﬁizsv;:hdaag\r/:Z\tS ;[(t:i(_:om was very willing to help with the award for his great attitude and team
: ot her Driveros t ajnlgordirfasitugion-with uhfgoraple s
gjvia;;g ?os:;llls .a?:IFovrc ?::;lgjéseelf always gracious and took his time conditions. Marvin was called out in
with an issue and always gives 110% to | [© P& Very helpful. Without his the middle of the night in below freez-
her job help this situation could have re- ing conditions to help a Driver with his
' _ N _ sulted in a delay to the customer as brakes that were frozen. Marvin came
Thank you April for your willingness in well as an expensive service call. out with a smile, handled the situa-
helping to make J & M a better place to Thank you Davy for going above tion, and never once complained about
work and your dedication to your fellow and beyond the call of duty. Keep the cold or the job.
employees. '
pioy up the great work! Thank you for the great attitude
Keep up the great attitude and great Marvin and good work!
job!

Remember 3 The Extra Mile
Recognition Program is for
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Drivers, Maintenance,
Managers, Admin,

Corporate

If you have any questions about
how to use the process, please
contact a member of the

Recognition Team.
April receiving her award from Mark Beasley congratulating Marvin




