
and all support per-

sonnel that have 

helped us to exceed 

our customerõs expec-

tations on a daily ba-

sis.  No challenge is 

too big and there is no 

obstacle that you all 

cannot overcome.  

Each and every day 

you all rise to the oc-

casion, seek solutions 

to the obstacles you 

face, and deliver to 

each Customer that 

superior level of ser-

vice that only J & M 

can provide.  

However, offering great ser-

vice at a competitive price 

may not be enough in todayõs 

competitive market. There are 

competing carriers seeking 

out our business each and 

every day.  As long as we stay 

focused on meeting and ex-

ceeding, our Customerõs ex-

pectations, we can keep these 

competing carriers away.   

We must all work together to 

find ways to streamline our 

processes and create efficien-

cies in the services that we 

offer.  This will give us a com-

petitive advantage and assist 

us in finding value -added so-

lutions to our Customerõs 

needs. 

Each and every employee at   

J & M impacts the amount of 

value our Customers assign to 

W 
e have good 

news to share ð 

J & M is grow-

ing.  We are 

currently in the process of 

opening our 10 th  terminal, 

which will be in Midlothian, 

TX - just south of Dallas.  The 

Midlothian terminal will pri-

marily service the cement 

industry and we are recruit-

ing Drivers to begin hauling 

on March 1, 2010.  This busi-

ness is estimated to generate 

$2.0 million in annual reve-

nue. 

As you know, we have added 

Wayne Allen to our Sales De-

partment.  Wayneõs primary 

focus at this time is growing 

and maintaining our Cus-

tomer base in the lime and 

cement markets.   Wayne has 

been successful in bring new 

lime accounts to J & M and he 

has many others that he con-

tinues to work on.  We believe 

that with Wayneõs efforts we 

can obtain new lime and ce-

ment business and continue 

our recent growth trend at     

J & M.  

Our reputation as a great ser-

vice provider and our ability 

to back up this reputation has 

helped us to obtain these new 

Customers and opportunities.  

J & Mõs service reputation 

has been obtained over the 

years due to the efforts and 

performance of our Drivers, 

our Operationsõ department 
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Visit us on the web:  

www.jmtank.com 

Quotable Quote  

 

If you  

continue to do 

what you  

always didðyou 

will get the same  

results. 
 

the service we provide 

them and we appreciate all 

that you do to continuously 

increase that value.  We 

are very fortunate at         

J & M to have such a hard -

working and dedicated 

group of employees. 

Wayne and I are commit-

ted to doing all that we can 

do to protect our existing 

Customer base, search for 

new business, and look at 

ways to provide quality, 

value -added services to all 

of our Customers.  

 

Peter Sumerford 



Willie receiving his award from David  
Horace Smith  

Horace Smith (Calera Driver) re-

ceived an Extra Mile award for his 

great attitude and team work in an 

unloading situation .  Horace was late 

returning from his load due to unload-

ing problems.  When he arrived back 

at the terminal, another driver needed 

assistance and Horace was very willing 

to help with the other driverõs preload.  

He also volunteered to change his de-

livery time to accommodate the other 

driver..  

Thank you for the great attitude 

Horace and good work!  

Stan Baker (Mobile Shop 

Foreman) was presented with 

an Extra Mile Award for his 

fast response and exceptional 

customer service.  Our cus-

tomer commended Stan for his 

quick response to a trailer is-

sue.  Josh from Mississippi 

Phosphates called to let us 

know what a great job Stan did 

helping them out.  He was very 

thankful for Stanõs assistance.   

Because Stan was so quick to 

react and solve the problem, 

the customer was able to keep 

running because the problem 

was repaired before they ran out of product.   

Thank you Stan for your dedication and keep up the great work!  

Page 2 Tank Talk 

Whoôs gone The Extra Mile? 

Willie Berry (Birmingham Washman) 

received an Extra Mile award for his 

exceptional attitude, teamwork, and 

hard work.  Willie has been working 

very hard to be sure that all trailers 

are washed and cleaned properly.  He 

has also assisted in the shop and is 

always willing lend a hand when 

asked.  Willie is a very hard worker, 

extremely dependable and always look-

ing for ways to exceed expectations, 

even his own.   

Thank you Willie for your willingness 

to always help and your dedication to  

J & M.  

Keep up the great work!  

Tommy Gartrell, Greg Gibson, 

and Bobby Nix (Holly Springs Ter-

minal) received Extra Mile awards 

for their exceptional customer ser-

vice.  During the ice/snow storm in 

January, these drivers made their 

scheduled deliveries to OCF -

Savannah in spite of the hazardous 

conditions.  The customer was low in 

product and these exceptional drivers 

provide great customer service in not 

so desirable weather conditions.  

Great Job Guys!  Thank you for your 

dedication and the great customer 

service you provided!  

Erskine Burgess (Birmingham 

Driver) received The Extra Mile 

award for his hard work with a 

difficult load when he was feeling 

under the weather.  

Erskine took the extra time needed 

to supply the customer and that 

effort was very much appreciated. 

He was very persistent with his 

company-minded approach to the 

unloading issue.  

Thank you Erskine for going above 

and beyond the call of duty.  Keep 

up the great work!  

Rick presenting Stanõs award 

Remember ñThe Extra Mile 

Recognition Program is for   

everyone to useééé. 

Drivers, Maintenance,  

Managers, Admin,  

Corporate  

 

If you have any questions about 

how to use the process, please 

contact a member of the        

Recognition Team.  
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Happy Belated Birthday  

To William Broadnax  

Chris Cain       2/1 

Dale Redenbaugh      2/1 

Reuben Brown       2/2 

Johny Scruggs       2/2 

Robert Koopal       2/3 

Laderrick Lanier      2/3 

Robert Fielder       2/7 

Craig Kelly       2/8 

Steve Baxley       2/9 

Clifford Cox     2/10 

Rodney Cook    2/11 

Shannon Odom     2/12 

Anthony Barge     2/13 

David Dick     2/14 

Homer Thompson    2/15 

Chris Whitley     2/16 

Jeff Bunt     2/17 

Edward Kidd     2/17 

Beasley Martin     2/18 

R. Jenkins     2/20 

Chad Smith     2/20 

Joel Lockhart     2/22 

Dennis Pike     2/22 

Samuel Toles    2/23 

Richard Poe    2/24 

Timothy Denney    2/25 

Jack Nygard     2/26 

Jasper Evans     2/27 

 

To Kenny Brown  

Barnesville Driver Manager  

He quit smoking and has been 

smoke-free for 1 year - 

Way to go Kenny!  

Artis Roberson               18 years  

James Radford, Jr.  12 years 

Jerald Culberson    6 years 

Corey Clayton     6 years 

Timothy Ashford    5 years 

Thomas Ware     4 years 

Alison Shelton     3 years 

Jack Nygard     3 years 

Jarrett Eichner     3 years 

Corey Brooks     3 years 

Henri Shaw     3 years 

Jack OõBrien    3 years 

Jess Reeves    3 years 

Gene West    2 years 

Albert Howard     2 years 

Larry Brock     2 years 

Richard Brooks     2 years 

Billy Swindle   2 years 

Clyde Fuller   2 years 

Russell McGill   2 years 

Jim McDaniel   2 years 

Joe Trotter   1 year 

Vernon Watts   1 year 

Robert Wilson   1 year 

Jerry DeBoard   1 year 

Joe Ellis   1 year 

Scottie Pack   1 year 

David Dick   1 year 

Terry Hartman   1 year 

Richard Heath   1 year 

Featured Driver  

O 
ur featured driver is  from 

our Marble Falls Termi-

nal.  This is Steven Fails 

and he has been a profes-

sional driver for over 20 

years.  He graduated from the school 

of Hard Knocks with a PhD.  

Steven said that driving a truck is 

one of the best jobs because he likes 

the hours, pay and you can make plans. He enjoys working at    

J & M because he likes working for a company that cares about 

their employees and the sincerity of the owners.  He also be-

lieves that the company was built on values that made J & M a 

great place to work.  He plans on working at J & M till the day 

he is no longer here. Steven likes the new challenges every day 

and believes that your job is what you make it.   

His hobbies include:  fishing, hunting, motorcycle riding, arrow-

head collecting, and being outdoors.  

Thanks for sharing Steven and keep up the good work!  

Congratulations
Congratulations
Congratulations   


